Ordering Information

FIVE Easy Ways to Order:
1. Order online at mnpartystore.com

2. Fax your order form to 1-800-727-8966

Quality Merchandise, Low Prices, Fast Delivery - Guaranteed!

Quality comes first! Our merchandise is carefully selected for quality, ease of use, and value. Our
prices are very fair. However, if you find a lower published price we will be happy to match it; just
send a copy of it with your order. Please note prices subject to change as of July 2013.

Customer Satisfaction - Guaranteed!

We make every effort to ensure that all information in the catalog and on the website is
correct at the time of publication. Occasionally, however, a typographical error may occur, and/or
colors may vary slightly due to the printing process. If an item doesn't meet your expectations, simply
call our Contact Center toll free at 1-800-479-2043.

Personalized and Imprinted Items
See imprint design options and information at bottom right. Please go to www.mnpartystore.com for
specific artwork submission guidelines.

Production Time

Order any in-stock item by 1:00 p.m. EST and your order will ship the same day. \e strive to
ship themes and kits within 48 hours. However, please allow for up to 5 working days for arrival of
themes and kits. Please allow for production and shipping time starting when your order is received by
us. Our production schedule sometimes allows us to ship orders in less time than stated. Call toll-free
800-479-2043 for information on rush service.

Returns

Refund Restrictions — Wearables:

Costume orders placed during the month of October are not eligible for a refund. They are only eligible
for exchanges. The items being returned must never be altered in any way or worn except to verify that
the size is correct. Any item that shows any sign of use including dirt or stains of any type, evidence of
being washed or products that were not properly folded and repackaged like new are not eligible for a
refund. Wigs, beards, facial hair, artificial hair, undergarments, socks, stockings, cosmetics, eye lashes,
teeth, shoes, masks, boots, party supplies, prosthetics, fangs and fake teeth are only available for a
refund if they are in their original unopened factory sealed packaging.

Refund Information — All Products including Wearables:

We recommend sending the items back to us via UPS, FedEx or USPS. The original and return shipping
charges are not refundable. If you use our UPS return label we will deduct $12.95 from each label
from the refund. A 15% restocking fee will be applied for all returns for a refund. We will refund your
original form of payment within 1-2 weeks after we receive the product back. The order is not eligible
for a refund if the item is not received on time due to a customer error or shipments that are delayed
due to causes/weather beyond our control. The order is not eligible for a refund if an incorrect address
is provided by the customer. We will re-ship the order to the correct address however the customer will
be responsible for the additional shipping charges. The order is not eligible for a refund if the package/
item is refused upon delivery. The items being returned must include all of the original packaging and
accessories. The items being returned for a refund must be postmarked within 30 days after receiving
the original product. Due to health concerns, headwear and food items cannot be returned.

Other non-returnable items include glow products, seasonal and/or dated items after the event date.
All closeout sales are final and cannot be returned. Imprinted items are non-returnable.

Visit mnpartystore.com/Customer-Support for our complete refundand return procedure.

Imprint Designs

The display of any design or logo in this catalog is for demonstration purposes only and does not indi-
cate or imply that any such design or logo may be reproduced without the authorization of the owner of
the trademark, copyright, or other right in such design or logo. The submission of any order constitutes a
representation and warranty by the individual or entity submitting the order that such individual or entity
is the owner of all trademarks or copyrighted material contained therein or has obtained any required
consents or authorizations from the owner(s) to print such material.

Consumer Product Safety Warnings

Throughout this catalog you will see abbreviated warnings for specific products. Below are the full
Consumer Product Safety Commission Warnings by number. For more information on compliance of our
products with the Consumer Product Safety Improvement Act (CPSIA) of 2008, please see our website.

1) A CHOKING HAZARD - Small parts. Not for Children under 3 years.
2) A CHOKING HAZARD - Children under 8 years can choke or suffocate on uninflated or broken balloons.
Adult supervision required. Keep uninflated balloons from children. Discard broken balloons at once.
3) A CHOKING HAZARD - This toy is a small ball. Not for Children under 3 years.
4) A CHOKING HAZARD - This toy contains a small ball. Not for Children under 3 years.
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3. Mail your order to: P0O. Box 64784, St. Paul, MN 55164-0784

4. Phone: 1-800-479-2043 Hours: M-F 8:00 a.m. - 7:30 p.m. Eastern Time
(Customer Service hours may be extended during busy seasons)

5. Email your scanned catalog order form to erders@mnpartystore.com

Standard Delivery Schedule Shipping Rates

Mer%é?d'se Standard Party Party Party

(Lower 48 States) | Ground Service[ Express 3 Express 2 | Express 1

0.00-15.00 $6.95 14.95 18.95 31.95

15.01-50.00 12.95 19.95 25.95 38.95

50.01-100.00 14.95 32.95 44.95 76.95

100.01-150.00 17.95 35.95 48.95 84.95

150.01-200.00 23.95 42.95 62.95 | $105.95

200.01-300.00 33.95 59.95 84.95 [ $141.95

Two Days _ Additional $100 | $13.95 | $1895 | $22.95 | $42.95
- Three Days - Five Days Most items will ship Standard Ground Service (3-7 business days). Party Express 1

[ Days I six Days refers to items shipped the next business day. Party Express 2 refers to items shipped

in 2 business days. Party Express 3 refers to items shipped in 3 business days.

 C.0.D. Shipments, add $10.00 per box.

 Due to the heavy/bulky nature of our themes and kits, there will be an additional shipping charge
equal to 10% of the total price of the theme or kit.

 Canadian Orders: Catalog prices are quoted and must be paid in U.S. dollars. Please allow ample time
for shipment to clear customs.

o Extra shipping charges may apply for residential delivery, increased fuel service charges and remote
surcharges in accordance with UPS ground service standard rate premiums.

® Pricing is subject to change as of July 2013. Merchandise ordered from outdated catalogs will be
invoiced at current prices.

® Returns are subject to a 15% restocking charge. Visit mnpartystore.com/Customer-Support for
complete return policy details.
Minnesota Residents are required to pay sales tax on merchandise and shipping charges or submit
a copy of tax exempt certificate. MN Sales Tax in Anoka, Dakota, Ramsey and Washington counties is
7.125%. MN Sales Tax in Hennepin county is 7.25%. MN Sales Tax for residents outside the 5 county
metro area is 6.875%.
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More stock imprint designs online at:
mnpartystore.com/Imprint-Designs

Stock Designs: These designs may be used on our imprinted and personalized items. Please indicate
design number when ordering.

Original Artwork: If you would prefer to use an original design, please e-mail your artwork to
artroom@mnpartystore.com after your order has been placed. Please provide only your 7-digit order
number in the subject line. There is a one-time $25 charge (per piece of original art) for an original
design unless otherwise specified. The $25 charge includes sizing your art to fit the product imprint
area. An additional charge of $25 per hour or fraction of an hour will apply for clean up or redrawing
of your artwork.

Complete artwork guidelines online at:
mnpartystore.com/Customer-Support



